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Robert’s story

be healthy, lose weight and to keep my blood sugar levels under
control. I'm diabetic, so a proper diet is important. My staff
told me it’s not a diet but a way of eating. It’s about making
healthy choices and learning about sodium, fats and carbohy-
drates. My blood sugar levels are almost perfect and I lost 66
pounds since July 2, 2007. I've been cooperating with staff
about my way of eating.

I’m very happy to be living at Trance. My housemates,
staff and I get along well. I participate in lots of activities
such as shopping, bowling, walks in the park, picnics (weather
permitting), Exceptional Adventure trips, and movies. Since
losing so much weight, I've had to buy new clothes. I'm proud
of the way I look now and I am happy when my friends tell me
how well T look.

My transition of moving to Trance has been a happy
and positive experience. I enjoy visiting and participating in
activities with my friends at McFarland. They are good friends
and sometimes I miss them.

I continue to strive to maintain and enhance my indepen-

dence. My goal plans are geared toward self-reliance and main-

Robert, standing outside his new home

taining as independent a lifestyle as possible. T am happy living at

Trance and my housemates and staff say they are happy I'm here.

~Sincerely, Robert C

A salute to Mainstay managers

Article by: Dana Schutte, Director of Program Operations

It would be my guess that in most industries becoming a
manager is a coveted step on the road to success. Managers
supervise people and get to “be the boss.” They make decent
money and sit behind a desk in a private office telling other

people what to do. And then they go home and enjoy their

Heather Lewis, Christine Clements. Next column: Mayada Ayoub, Jen
Dayton, Mary Jo Daloisio. Next column: Richard Wagner, Grace Ruffing, Kate
Dombrowski. Right column: Cindy Weigl, Missy Kaiser, Debbie McClung

family life until it’s time to come in again the next day. Becoming
a manager at Mainstay Life Services is a little different. Private
offices are in short supply, as is money. Being “the boss” means
you’re the front-line problem solver, and time with your family
may be interrupted by minor (or major) emergency calls. But...
you will get a desk.

Managers in the workforce are often required to have
computer skills, good communication skills, and other leadership
qualities. At Mainstay, managers are required also to act as
mediators, nurses, drivers, accountants, counselors, plumbers,
social directors, secretaries, dieticians, maids, trainers, and fire
inspectors. And completing the staff work schedule requires
proficiency with puzzles (you may or may not have all of the
pieces).

In other industries, managers have a boss that they report to
and a group of people to supervise. Managers at Mainstay have
this, but they are also accountable to the individuals they serve,
families, case workers, state inspectors, county inspectors, and not
to be forgotten — the neighbors and the checkout person at Giant
Eagle.

So, if it’s so difficult, why do we have so many managers
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Mainstay employees make history

Article by: Alexandra Calabrese, Director of Human Resources

The Grand Concourse is a beautiful, historic restaurant located
within Station Square, downtown Pittsburgh. It seemed so fit-
ting to celebrate the dedication and commitment of our staff at
this location for our Annual Staff Appreciation Brunch on May
22nd.

Delightful staff and board members filled the main din-
ing room and history was made as over 30 employees (listed at
right) received service awards for their dedication to the agency.
Among the recipients were five 20-year service employees. These
fine folks have each dedicated over 35,000 hours working for our
individuals.

I personally would like to thank all 238 employees for their
continuing successful efforts to provide quality, uncompromising

care for the individuals who call Mainstay Life Services home.
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stay is held in respectful and trusted hands. Everyone has heard
Jim say countless times, "That's okay, I'll be glad to do that" or
"No, I'll stay and take care of it." He magically seems to know
the names of hundreds of individuals supported by Mainstay
and the hundreds of staff that assist in that support. His office,
with door always open, is at the front of the office building -- not
to be noticed, but because he wants to be easily found.

As Mainstay Life Services prepares to address major
changes in the structure of the support system in Pennsylvania,
Jim has kept the organization in a strong position and is leading
change that will be crucial to the organization’s continued suc-
cess. Those of us who have had the privilege to work alongside
Jim join in saluting his accomplishments and thank him for 20
great years. For once, let us say, “We’ll be glad to do that.”

~ The Mainstay board, staff, and the individuals served
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Five Years of Services

Sheki Bell Dorenda Blake
Eric Bowers Kevin Celapino
Sharon Cox John Fulmore
Jill Lalumere Vicki Macfarlane
Brandy Scheer Karen Vestal

Ten Years of Service

Rose Blackwell Delores Brandl

John Dvorchak Gloria Fennell

Dolores Hamilton Catherine Hemphill

Diane Loncaric James Tabon
Deborah Tropeck

Fifteen Years of Service

Jaqueline Batch Helen Bartimac
Barbara Calabro Donna Logan
Patricia Macey Charles Weber
Mary Weber Cindy Weigl
Helene White Loretta Wiezorek

Twenty Years of Service
Beverly Domasky
Richard Harris
Jim Kirk
Glenda Parker

Naomi Thompson

J im, shortly after
assuming his role as CEO
of Horizon Homes




Wendell receives outstanding volunteer award

Article by: Sharon Kaufman, Program Manager and Ned

Ochester, Program Coordinator

Wendell has been receiving support from Mainstay Life Services
since 1994. He currently resides in Penn Hills in a home pur-
chased by Mainstay Life Services in 2005. Prior to that, Wendell
lived in Turtle Creek.

In the spring of 2007, Wendell was working every Monday,
Wednesday, and Friday at a Wendy’s located in Monroeville.

He was very happy with his job, but wanted to find something
challenging and rewarding to do on Tuesdays and Thursdays.
He considered a number of options and decided he would be
interested in volunteering at a nursing home. Wendell met with
the staff of Seneca Hills Village, a nursing facility not far from
his home, and both Wendell and the staff decided that it would
be a perfect fit for him.

Since that time, Wendell has been faithfully volunteering
twice a week at Seneca Hills. He performs a variety of duties
there including playing games with the residents, assisting them
with lunch, bringing them newspapers and magazines, pushing
wheelchairs, and helping out with a garden on the nursing home
grounds. Most of all, Wendell enjoys talking with the residents.
Wendell has become a favorite of both the residents and nurs-
ing home staff in the time that he has been volunteering. He
has won everyone over with his charming smile and wonderful
disposition.

On May 13th he was recognized at a luncheon for his out-
standing volunteer work. Wendell was proud to have his hard
work acknowledged and very happy with the card and Pirate
t-shirt that he was given. Wendell takes a great deal of pleasure
in volunteering. “I love helping out and interacting with the

residents,” he says.

Salute to managers

who have been here for so long? It seems unlikely, given the
picture I’ve painted, that there would be any longevity among
managers at all. But, 60% of Mainstay’s managers have been
with the organization for over 10 years and 30% have been in
management for at least that long.

My guess as to why is based on an expression that is quite
common among Mainstay’s managers. They routinely refer
to the individuals they serve as “my guys” or “my ladies.”
Taken at face value, that verbiage may seem almost offensive,
indicating ownership of a person. It does not indicate ownership

at all, but belonging. The phrase characterizes a belonging

Seneca Hills Village

Independent Living
3350

Wendell, having some fun with the staff at Seneca Hills Village
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that comes with being part of a family. As you might say
“my brothers and sisters” or “my kids,” managers say “my
guys.” The words are said with a caring that belies the reason
Mainstay’s mangers continue with such a difficult role.

So, this is an attempt to say “thank you” to the managers
of Mainstay Life Services. Thank you for being so many
different things to so many different people. Thank you for
meeting the standards of care every day. But, thank you
most of all for knowing what’s important regardless of formal
standards. Your loving care is what makes wonderful lives for

the individuals served by Mainstay Life Services.




Thank You Mainstay Life Services Contributors!

Mainstay Life Services thanks all of its contributors for their generous support. Listed below are those who contributed between

January 1 and June 15, 2008. If your name has been misprinted or omitted, please contact Alyssa O’Toole at 412-344-3640 ext. 313.

Annual Appeal

Anonymous

Joe Butera

Mr. & Mrs. Ronald Chiurazzi
Dr. & Mrs. Carl Culig
Susanne DiPiero

Mr. & Mrs. Robert Faychak
Mr. & Mrs. Nick Fera
Michael Ford

Mr. & Mrs. Norman Ginsburg
Marvin Gold

Beatrice Gorman

A. W. Grande

David & Nancy Green
James Kirk

Thomas Junker

Mr. & Mrs. Richard Lawson
Mr. & Mrs. George Lichauer
John Lovelace

Nicholas Mancini

Mr. & Mrs. John Manes

Mr. & Mrs. Bernard Mars
Mary Mastascusa

Mr. & Mrs. Joseph Melech
Mosites Construction Company
Mr. & Mrs. Eric Neishloss
Dr. & Mrs. Joseph Novak
Edwin Ochester

Robert O’Gara

Marianne Oines

Patricia Porter

Mr. & Mrs. Jack Shepherd
Concetta Silvaggio

George Sofis

Mr. & Mrs. John Stitt

Three Rivers Management, Inc.

Melissa Walker

Myrna Walker

Mr. & Mrs. Leonard Weitzman
Pamela Williams

Mr. & Mrs. Milton Wiskind

James Womack

United Way Contributor Choice
Duquesne Light

Frederick Eisenreich

Carissa Especto

Naomi Gordon

Pamela Grimm

Christine Haunschild
Highmark Blue Cross Blue Shield
Mr. & Mrs. James Hurst

Mr. & Mrs. Henry Johnston
Virginia Kaufman

John Lovelace

David Matter

John Maxeiner

Mr. & Mrs. Stephen Nimmo
Mr. & Mrs. Irving Oppenheim
James Rossini

Vivienne Selia

United Way of Southeastern PA

In Memory Of...
Stanley Baranski
Bernice Zyzak
Heather Davis
Mavis Media, Inc.
Constance Scheirer
Ruth Gold
Florence Flaton
Jeffrey Pinski
Ed Hulick
Mr. & Mrs. Ken Karasinski
The Kolc-Santalucia Family
Mr. & Mrs. Joseph Kole
Jim Mason
Mr. & Mrs. Ken Karasinski
Charlie Ross
John Ross
John Rudiak
Amelia Gretches
Jeffrey Stampahar
Bernadette Smith
Craig Warner
Christine Tessaro
Mr. & Mrs. Robert Flory
Mildred Walker
Mr. & Mrs. Peter Diamond
Louis Matz

Mr. & Mrs. Thomas Maxwell
Edwin Stanaland

Stephen E. Wolosin
George Check

In Honor Of...
Patricia Bird
William Bird
Ken Hagerty
Thomas Hagerty
Judith Hulick
Mr. & Mrs. Lawrence
McLaughlin
Members of Mainstay Life Services
Mr. & Mrs. E. Wayne Kojsza
Carol Olszewski
Mr. & Mrs. Tom Fleming
Todd Page
Mr. & Mrs. Gerald Page
Brett Rodgers
Linda Rodgers
Douglas Rowland
Albert Rowland
Jack & Judy Shepherd’s 50th Anniversary
Mr. & Mrs.Paul Caswell
Mr. & Mrs. Louis Rosenberg
Pamela Short
Alvin Short

Grants

Charles Talbot Campbell Charitable
Foundation

Citizens Bank of Pennsylvania

Hillman Foundation, Inc.

Earl Knudsen Charitable Foundation

National City Foundation

Snee-Reinhardt Charitable Foundation

Town Hall South

2008 Staff Appreciation Brunch
Andy Warhol Museum

Carnegie Museums of Pittsburgh
Carnegie Science Center

Destinta Theatres at Chartiers Valley
Gateway Clipper Fleet




Board news

Mainstay Life Services’ board of directors
recently elected Bill Krieger, current
Finance Committee Chair, to a two-year
term as Treasurer. Bill is a Certified Public
Accountant and Senior Manager at Gleason &
Associates, a CPA and consulting firm.

The board also elected the following
members to their third, three-year term
as officers: Susanne DiPiero, a nursing
instructor at Duquesne University; Thomas
Junker, a partner at the law firm of Bucey
& Junker; and Richard Swartz, Executive
Director of the Bloomfield-Garfield

Seeking board volunteers

Mainstay Life Services actively recruits board members on an ongoing basis.

Individuals who are interested in being considered for board membership

should contact Jim Kirk, CEO, by phone: 412.344.3640, or send a resume to:

Mainstay Life Services
200 Roessler Road
Pittsburgh, PA 15220

email: jkirk@mainstaylifeservices.org

Mainstay Life Services is currently looking for interested family members
of persons with developmental disabilities to participate on the board. The

organization is also seeking board members with expertise in the areas of

finance, social services, marketing, information technology, or property man-

Corporation. agement.
Contributors, continued from page 6. ..
Jimmie Hughes & Mary Louise Halapin Judith Hulick PNC Bank, Corp.

Idlewild and Soak Zone

National Amusements

Alyssa O’Toole

PNC Bank

Pittsburgh Playhouse of Point Park
Pittsburgh Zoo & Aquarium
Students of Mainstay’s Art Class

Jenny Lee Bakery Primadonna Restaurant
Mr. & Mrs. Elmer Kelley
Levin Furniture

Maher Duessel

National Aviary

Russ Bloedels Service Station
Sam’s Club #6677

Steel City Media

Mr. & Mrs. John Stitt

In-Kind Contributions

Ernst & Young, LLP

Odyssey Software Group Zarra’s Restaurant
Pepsi-Cola Company

Phil’s Accent Carpet Cleaning Other Gifts
Pittsburgh North Golf Club Anonymous
Pittsburgh Playhouse of Point Park Blue Horse Coffee
Pittsburgh Public Theater Holiday Gift Wrap

Mr. & Mrs. John Matta

Sara Taylor
Jim Wise

2008 Golf Outing

84 Lumber Company
AAA East Central

Alicia Photography
Arnold Palmer Enterprises
Bell Supply Co.
Bruegger’s

Carol’s Needlworks, Inc.
The Coffee Tree Roasters
Conley Resort

Dick’s Sporting Goods
Weldon Doran
Exceptional Adventures
Grumley Remodeling

Henderson Brothers, Inc.

Hilton Pittsburgh

Pittsburgh Regional History Center The PNC Foundation

If you would like to make a general donation to Mainstay Life Services, or give a gift in
memory or honor of someone, please complete this form and mail it with your contribution
to: Mainstay Life Services, 200 Roessler Road, Pittsburgh, PA, 15220.

Donated by (name, address, city, state, zip): U General Donation Enclosed

O In memory / honor of (circle one):

Please notify (name & address):

Amount of Donation $

(Please be advised that your gift will be used for

the general purposes of Mainstay Life Services,

other than those for which state or federal funds
are specifically or generally provided. )

Contributions are tax deductible.
Please make check payable to
Mainstay Life Services.




200 Roessler Road

' Mainstay Life Services
Pittsburgh, PA 15220

Take a swing with us in 2008 -
golf outing planning underway

The Mainstay Life Services’ 2nd Annual Charlie Ross Memo-
rial Charity Invitational Golf Outing will be held on Friday,
August 22, 2008 at Quicksilver Golf Club in Midway, PA.
This year’s event will include 18 holes of golf with a cart,
lunch, dinner, many skill prizes (including a chance to win

a new car), a putting contest, raffles, and a silent auction.

As we plan our event, we are keeping our fingers crossed for
beautiful weather.

Our 2007 golf outing was our most successful to date,
netting nearly $50,000 for people with developmental dis-
abilities. The money raised at this event enables those in our
care to participate in meaningful community-oriented recre-
ational, social, and cultural activities. It helps pay for well-
ness activities like exercise classes and provides for unmet
medical needs like dentures and eyeglasses. It also allows for
the purchase of clothing and other personal items, and helps
provide the means for making accessibility improvements to
homes.

Please contact Alyssa O’Toole at 412.344.3640 for more

information or to reserve your spot.
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Raffle tickets on sale now

Hurry! Time is running out to support Mainstay Life Services

through the purchase of raffle tickets.

Tickets for the first raffle sell for $3.00 each or two for $5.00.

Prizes include:

1st Prize: Two Steelers’ tickets to the Sept. 7th vs. Houston
Texans game and an overnight stay and breakfast for two at the

Renaissance Pittsburgh Hotel.

2nd Prize: A Westinghouse 32” widescreen flat-panel LCD HDTYV.

3rd Prize: An overnight stay, dinner and breakfast for two at

Mountaineer Race Track & Gaming Resort.

Tickets for the second raffle sell for $20.00 each (only 300 will be
sold). The prize includes:

Golf for two on Nemacolin Woodlands’ Mystic Rock course and
an $800 Resort & Spa Gift Certificate that may be used for any
activities at Nemacolin ~ including dinner and lodging.

To purchase your tickets, please call 412.344.3640.
The drawing for both raffles will be held on August 22, 2008.

Winners need not be present.






